
1515 East Kimberly Road • Davenport, IA • www.graceport.com • 1.800.280.9517

PG-PB-FAQ-EN 2504

What Is Proxxi? 
Proxxi by Grace is a wearable voltage detector 
that provides real-time alerts—vibration, light, and 
sound—when a worker approaches AC voltage 
(110V to 500kV). It enhances situational awareness 
and supports Lockout/Tagout (LOTO) and Personal 
Protective Equipment (PPE) procedures.

Who Should Use Proxxi? 
•  Electrical contractors 

(field crews, retrofit, and 
service work)

•  OEMs & system 
integrators (startup & 
commissioning teams)

•  Facility electricians and 
EHS teams

•  Anyone working around 
potentially energized AC 
systems

Who Shouldn’t Use It?
•	  Non-electrical workers (office staff, general labor)
•	  Environments with only DC voltage
•	  Jobs requiring Bluetooth-disabled tools

PROXXI ECOSYSTEM: TOOLS & 
APPS

Proxxi App (iOS & Android)
•  Adjust sensitivity, mute alerts, sync data, and 

update firmware
•  One band per phone connection
•  No GPS; Bluetooth + location permission required 

for sync
•  Download Proxxi App

Proxxi Hub App (for managers)
•  Sync multiple wristbands at once
•  Push firmware updates
•  No login or data access required
•  For iOS 16+
•  Ideal for IT/maintenance leads overseeing 

deployments

Proxxi Dashboard
•  Web-based insights: usage reports, alert trends, 

near-miss identification
•	 No GPS—only voltage interactions
•	 Customize alerts & group data
•	 Access Dashboard 

Part Numbers & Pricing
Part Number Description MSRP
W-PRX-WB6-0Y Proxxi Band, 60Hz, no 

subscription
$455

W-PRX-WB6-1Y Band + 1-year 
Dashboard Access

$564

W-PRX-WB6-2Y Band + 2-year 
Dashboard Access

$734

W-PRX-WB6-3Y Band + 3-year 
Dashboard Access

$884

W-PRX-BAND Replacement strap $25
W-PRX-CHRG Charger dock $90
W-PRX-CABL Charging cable $10
W-PRX-HCP1 Helmet clip $25
W-PRX-SUB-1Y 1-year subscription 

renewal
$200
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Pilot Program
•  Cost: $5,000
•  Includes: 6 Proxxi Bands, Dashboard access, 

onboarding support, 90-day trial
•  Hardware Refundable: Return in good condition 

within 45 days (excludes service setup fees)
•  Try-before-you-scale for teams exploring a full 

rollout

Proxxi Promise (Pro Plan Only) 
Proxxi Pro users receive our Proxxi Promise: If a 
worker is injured while using Proxxi, Grace will pay up 
to $100,000 toward the worker’s medical deductible. 
Only available with Proxxi Pro subscription plan.

Distributor Demo Program 
Part Number Description MSRP

W-PRX-WB6-DM Distributor demo 
unit

$165 
(before 
discounts)

•  Drop-ship multiplier: 0.80
•  Stocking distributors with barcode capability may 

receive further discounting

FREQUENTLY ASKED QUESTIONS
Q: Can bands be shared? 
A: Yes, but they must be unpaired from the original 

app first. 
Q: Can bands be shared? 
A: Yes, but they must be unpaired from the original 

app first. 

Q: Can I change the default 480V setting? 
A: Yes, use the app to adjust to your work 

environment (600V, 5kV, etc.).

Q: Does it work under gloves or PPE? 
A: Yes, alerts are audible, visual, and also provide 

vibration.

Q: How long does it take to charge? 
A: About 4 hours.

Q: How long does the charge last? 
A: Up to 30 hours, depending on usage.

Q: What if I can’t wear jewelry/accessories? 
A: Use the optional helmet clip (Part #: W-PRX-HCP1) 

to wear Proxxi without it touching your skin.

Q: Does the band work without the Proxxi App? 
A: Yes. The app is required for setup, syncing, and 

updates, but not for day-to-day use.

Q: Is data secure? 
A: Yes, data is encrypted, GDPR/SOC3 compliant, 

and contains no GPS location.

Q: Does it alert through walls or shields? 
A: No, Proxxi detects AC electric fields in open space, 

not through enclosures.

Q: How far away will it alert? 
A: Default 480V triggers at ~18 inches (45cm). 

Distance increases with voltage.

Remember: Proxxi does not 
prevent shock but alerts users 
to potential voltage, serving as 
a crucial last line of defense 
alongside standard LOTO and PPE.
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Q: Is there a breakaway strap? 
A: Yes, for safety around rotating equipment.

Q: What’s the renewal cost for subscriptions? 
A: $200/year per band (W-PRX-SUB-1Y).

Q: Are quantity discounts available? 
A: No, pricing is standardized.

Q: Is the band metal-detectable? 
A: No, and it is not recommended for food-processing 

zones where metal contamination is a concern.

More Support & Training
•  Proxxi Onboarding Portal 
•  Full FAQ Library 
•  Contact: Sales@GraceTechnologies.com or call   

+1 800.280.9517


